No Surprises ACT

The federal No Surprises Act became effective Jan. 1, 2022. The law aims to
help patients understand health care costs in advance of care and to minimize

unforeseen — or surprise — medical bills.

No Surprises Act Overview

e Patients are protected from receiving surprise medical bills resulting
from out-of-network care for emergency services and for certain
scheduled services without prior patient consent.

e Patients who do not have insurance or who are not using insurance
to pay for care have a right to receive a good faith estimate of their
potential bill for medical services when scheduled at least three days in
advance.

e [Individuals with Medicare, Medicare Advantage, Medicaid, Indian Health
Services, VA health care, or TRICARE insurance plans are not covered
under the No Surprises Act because these federal insurance programs
have existing protections in place to minimize large, unforeseen bills.

Surprise Medical Bills

Unforeseen medical bills can happen when a patient receives emergency or
scheduled clinical care or services from a provider or facility that is considered
out of network or non-participating by that patient’s insurance plan. These

surprise bills are often called balance billing or out-of-network billing.

e Balance billing occurs when a provider sends a bill to a patient to
cover the difference between what the insurance plan agreed to pay the


https://www.hhs.gov/about/news/2022/01/03/hhs-kicks-off-new-year-with-new-protections-from-surprise-medical-bills.html
https://www.apaservices.org/practice/legal/managed/good-faith-estimate-template.pdf

provider and the full cost for a service. Learn more about your rights for
balanced billing.

e Out-of-network costs happen when a patient receives care from a
facility or provider not participating in that patient’s insurance plan. This
may result in a higher patient cost than if the patient were seen by an
in-network provider or facility.

The No Surprises Act will reduce instances where patients face unexpected
medical bills due to receiving care from an out-of-network facility or provider
during an emergency. Similarly, patients are protected from receiving surprise
bills for certain scheduled services for which they could not reasonably know
the network status of a provider. For certain scheduled care with
out-of-network providers, patients must be given appropriate notice and give
approval, where applicable, to be billed for any applicable out-of-network

fee or amount.

Get a Cost of Care Estimate

Uninsured and self-pay patients have a right to receive a good faith estimate
ahead of scheduled non emergency health care services. A good faith
estimate shows the cost of items and services that are reasonably expected
for your health care needs. The estimate is based on information known at the
time the estimate was created, and can include costs related to your visit such

as medical tests, medications, equipment and hospital fees.


https://www.hopkinsmedicine.org/patient_care/patients-visitors/billing-insurance/_docs/for-patients-no-surprises-act-balance-billing.pdf

Health care providers should give you the estimate in writing at least one day
before your medical service if your care has been scheduled at least three

days in advance. You may also request an estimate at any time.

Bridgelight Counseling Costs as of January, 1, 2020

O Initial Session $125

O Individual Session (Self-Pay Discount) (45-60 minutes) $85

[J Individual Session (Billed to Insurance) $115

[J 30 Minutes Session $45

[0 Phone Session lasting more than 10 minutes $45

[0 Missed Session/No Show Fee: Up to $85

[J Reduced Fee sessions are available on a limited basis at the discretion
of the counselor based on expressed need and/or the employment by a
non-profit organization of the counselor or their spouse.

It is important to note that if you choose to bill your insurance but have
not met your deductible, you may be responsible for the full $115
session fee until your deductible is met. It is your responsibility to
confirm your deductible and in-network status of your provider.

If you have questions related to receiving a good faith estimate, or your bill,
please call 262-729-3143 or email christa@bridgelightcounseling.com.

For details about the law, visit the No Surprises Act site from the Centers for

Medicare and Medicaid Services.


https://www.cms.gov/nosurprises

